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Thank you for registering your child for Omaha’s Zoo and Aquarium Summer Day Camp program.  We are 
excited to have another fantastic summer full of enthusiastic kids and awesome Zoo experiences.   Please read 
this packet carefully as it will help answer many common questions and ensure a positive experience!   
 

Policies 
Reservation Policy 

• Reservations and full payment are required prior to the program start date, provided space is available.  

• Reservations may be made on-line, by phone, or in person.   

• Changes to a reservation within 2 weeks or less of the day camp are subject to manager approval. 
 

Credit & No-Show Policy 

• If you must cancel your reservation, a credit for the full amount of the program may be issued.  Credit 
may be used towards any education program within 6 months.   

o In order to receive a credit, notification of changes must be received 2 weeks prior to start date of 
the day camp.       

• Credits or refunds will not be issued for no-shows or days missed.  
 

Weather Cancellation Policy 

• Day camps are held rain or shine.  In the event of severe weather, it is at the discretion of the Education 
Department to end camp early or to cancel.  Parents will be notified by phone of any changes.  

• Unless Omaha’s Zoo & Aquarium cancels camp, no credits or refunds will be issued. 
 
Photo Policy 

• Omaha’s Zoo & Aquarium reserves the right to take photos of summer day camp participants for 
promotion.  Your reservation serves as permission for use of photos that may be taken.    

Dear Parents: 
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General Information 
 

Camp Hours 

• Most day camps run from 9 a.m. to 3:30 p.m. (unless otherwise noted in the camp description). 
 
Pick-up & Drop-off:  

• **NEW for 2018** Day camp teachers will meet you at the Robert B. Daugherty Education Center   
between 8:50 and 9:00 a.m.  At 9:00 a.m. teachers and campers will head to the classrooms.  If you are 
late, please check in at the Education Center main entrance.   

o Campers ages 3-8 years: Pick-up & Drop-off will be located at the West entrance of the Education 
Center (street side). 

o Campers ages 9-14 years: Pick-up & Drop-off will be located at the Main entrance of the 
Education Center at the polar bear statues. 

o Please come directly to this new building, located north of the main Zoo gates. You do not need to 
go into the Zoo to get to this building. Polar Bear statues are located at the main entrance of the 
building and are easy to spot.  

o Plan for traffic and parking during drop-off and pick-up. This is 
the peak of busy season. 

• Any campers not picked up after 10 minutes at the end of camp will be 
taken to the Education Center.  A $15 fee will be charged for any 
children not picked up after 15 minutes (and $15 thereafter for every 
additional 15-minute increments).  

• Parents/guardians are required to sign their child in and out with an ID 
card.  

o Please inform us if someone different is picking up than 
dropping off. 

Dress 

• Please send day campers in weather-appropriate play clothes each day. 

• Shorts are recommended over skirts and dresses. 

• Closed-toed athletic shoes that are comfortable for walking are strongly 
recommended. 

 
What to Bring 

• Please label all items with the camper’s name 
o Filled Reusable Water Bottle (preferably with a strap to be easily carried around the Zoo by 

camper and appropriately-sized for the amount of water consumed by the camper). Single-use 
water bottles are not advised as they are difficult to refill. It is important to stay hydrated, so our 
leaders will take frequent water breaks with campers. 

o Extra pair of clothes (just in case) 
o Sack lunch (refrigerator space is not available). Campers may not purchase food from the Zoo’s 

concession stands or restaurant. 
o Backpack  
o Sunscreen and hat 
o A full stomach. Zoo Camp is a “high energy” activity, so all campers should eat a hearty breakfast 

before arrival. Campers are on the move and exploring the Zoo all day. It is important to consume 
good calories that will provide lasting energy so we can all have fun and explore together.  
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What NOT to Bring 

• Money, jewelry, electronics (disposable cameras are fine), cell phones, valuables, inappropriate items. 
o A Note About Cell Phones and other Devices: Cell phone use will not be allowed during camp 

time. In the event of an emergency, parents may call the numbers listed in the FAQ section. We 
believe in creating a positive environment that encourages community building. Zoo Camp is an 
opportunity to make new friends and develop important life skills.  

 
Lunch and Snacks 

• Please send campers with a lunch and drinks each day (refrigerator space not available). 

• Campers will not have access to a microwave, nor will they be able to purchase lunch on Zoo grounds. 

• A morning and afternoon snack is provided for all campers. 
o If your child has food allergies, please make sure to pack 2 snack options. 

 
Animal Contact 

• For the safety of all, campers will not have direct contact with animals. 

• Each camp will offer either a keeper interaction or an Animal Ambassador encounter.  

 
 
 
 
Frequently Asked Questions 

 
What if there is an emergency and I need to pick-up my child? 

In the event of an emergency or simply needing to communicate important information regarding your 
child, please call the following numbers: 

 
 Education Department: (402) 738-2092 
 Main Zoo Line: (402) 733-8400 
 
What should I do if I am late for camp? 

If you are late (arrive after 9:00 a.m.), please check in at the Education Center main entrance.   

 
I have a special needs child.  Can they still participate?  

We welcome all children to participate in our programs. If they have special needs, please contact us prior 
to registration so that we can discuss  
any accommodations that may be necessary.  
 

How do you select your Day Camp Instructors? 
All of our Day Camp Instructors are certified or pre-service teachers.  All Zoo & Aquarium employees 
 are required to go through background checks and drug screening prior to being hired.  Day Camp 
Instructors are also required to be CPR certified. 
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May I enroll my child in a camp for an older age group? 
No, age requirements are not negotiable. Campers must fall within the specified age category on the first day of 
the camp session they are attending. Our trained camp instructors design curriculum and daily activity levels to 
meet the needs of these specific age groups. Thank you for respecting this policy and ensuring that all campers 
enjoy their time at Zoo Camp. 
 
What is the Instructor/Camper ratio? 
Our camps max out at 20 participants.  We have 1 instructor per 10 children in each camp.  Youth Volunteers, 
Education Interns, and Docents may also assist instructors.  
 
 
How do your teachers ensure that students do not get 
separated from the group on Zoo grounds? 

All of our day camp students are provided with a 
camp shirt (see FAQ below), which helps to 
identify them when on tours throughout the Zoo.  
Each camp has two teachers; one teacher leads 
the group, while the other follows behind the 
students.  Our Day Camp Teachers also use the 
buddy system and frequent counts to make sure 
all students are accounted for.  In the rare event 
that a child is separated from camp, Day Camp 
Teachers and Zoo staff follow a specific protocol 
to locate and reunite the child with the group.    

 
What is a typical day camp like? 

Each day camp is slightly different.  Generally, 
each camp includes hands-on experiences with 
bio-facts (bones, pelts, etc.), science activities, an 
art or craft project, interactions with a zookeeper 
or Animal Ambassador, games, tours around the Zoo, and a conservation message. 
 

What should I do about medication for my child? 
Day Camp Instructors do not administer medication.  Please contact the Education Department prior to 
camp if there are any special medication needs for your child, so we may plan accordingly.   

 
Does my child need to wear their day camp shirt each day? 

Yes!  The shirts are for fun, but also for safety on crowded Zoo grounds.  They help Day Camp Instructors 
quickly and easily identify campers.  Shirts will be given to campers in the morning on the first day of 
camp. Camper’s names will be written on their camp shirt. 
 
 
 
 

3701 S. 10th St., Omaha, NE 68107           (402) 738-2092             classes@omahazoo.com 
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